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February 20, 2009
Consumer Products Safety Commission (CPSC)

Marck & Associates, Inc. and ITl International Tableware Inc. continuously strive to provide the best
and safest products available to our customers. As part of this process, great effort is taken to
assure our compliance with all applicable State and Federal regulations for our products.

2008 Consumer Products Safety Improvement Act

The CPSIA specifically targets products intended for use by children age 12 years and under.
Please note, our products are intended for use by adults, and are not intended for use by
children 12 years of age or under. It is our position that our products are not directly regulated
by the 2008 CPSIA. In any event, all of our products meet or exceed all Federal and State
regulations and standards for product safety regarding lead and cadmium release.

Please note that, we have been advised that if our products are being decorated, and that
decoration would change the intended use to be for children 12 years of age or under, then the
remanufacturer will need to consult their legal counsel’s guidance on compliance with the 2008
CPSIA.

Testing and Quality Assurance

Our quality assurance and compliance with all applicable regulations is based upon consistent
and careful selection of raw materials and rigorous process controls at the factories, regulatory
compliance through the Chinese Commodity Inspection Bureau (CCIB) and additional ongoing
independent third-party laboratory testing. This information is available as needed for
assistance in your product safety review.

Please contact Mike Whitescarver, Quality Assurance Manager, at (419) 720-0212 or
mikew(@marckassoc.com for additional product safety information.
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